ENTERPRISE

Avutomating ISP Services achieves 100%
ROl in less than a month

Customer Case Study

“New accounts used to take hours (and sometimes days) to set up; now we
use a single web-based form and they are ready in one or two minutes. This
has greatly increased productivity in our technical support department and
allowed us to focus on meeting our customers’ real needs. Customer
satisfaction with our technical and support departments has more than
doubled since putting Support Wizard into production.”

Craig Winstead

\\CEO, SPIS.NET /

Business Overview

SPIS.NET is a regional Internet Service Provider (ISP), offering a range of
different types of internet connections, networking and consulting services.
SPIS.NET realized that customer tracking, ease of account creation and prob-
lem tracking was key to a successful business in their industry.

Challenges

SPIS.NET was drowning in paperwork and inefficient processes. They needed
to automate their support and services operation and to establish a one-step
user creation process to eliminate the paperwork involved in each customer
acquisition.

Paper Trail

Prior to deploying SupportWizard, creating a new user account required sev-
eral steps by multiple employees. Whoever took the phone call from the new
customer had to complete a paper contract, and fax it to the technical sup-
port department, which then had to call the customer, and fax the contract
over to the billing department.

Organization

An easily accessible list of accounts was not available. Having data in sepa-
rate locations made it very difficult for the staff when a customer issue re-
quired the involvement of multiple technicians.

Redundant Work

When a new customer was added to the network, several steps had to be
taken before the user was able to begin service. The information from the
hand-written contract had to be entered in up to 5 different systems before a
user was able to connect.
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Complex user creation process involv-
ing mountains of paperwork and mul-
tiple departments

Inability to share common information
used across departments

Duplicate data entry in several data
management systems

Customer dissatisfaction with turn-
around time

EnterpriseWizard Solution
Adaptable SupportWizard CRM

Solution

Installed in-house on Linux server with
MySQL DB

Integrated with RADIUS and other
backend systems

Solution Benefits

SupportWizard customized and im-
plemented within one week

New accounts established with one
easy web form and resulting tasks
automated through the system

Account information accessible across
departments without redundant data
entry

Easy integration with existing systems



Requirements

SPIS.NET needed a way to create an account in one simple step, track customer issues
efficiently, and allow everyone in the company to access a single customer list and set
of account issues.

With a limited budget, the system had to be easy to maintain and integrate with their
existing back-end system. For example, it had to automate email setup, domain name
(DNS) creation and integrate with the RADIUS server.

The SupportWizard Solution

SPIS.NET chose SupportWizard (the precursor to EnterpriseWizard) for its ease of
implementation, scripting capabilities and support for Linux and MySQL..

With a time investment of less than one man week and a cost of under $8,000, the
system was fully deployed and integrated with existing backend systems. Now a cus-
tomer’s account is created in one simple step and the technical support staff is auto-
matically notified to contact the customer and walk them through any additional set-
ups that they may need. Using SupportWizard to manage new client setup cut techni-
cians’ response times in half.

The new system also automatically notifies the billing department when the new cus-
tomer can access the network and should receive an invoice. SupportWizard includes
the contact information in the notification email that is automatically sent to the billing
department.

With the help of custom scripts, SupportWizard automatically enters all the account
information into the Linux-based servers for network access. The user information is
added in to the RADIUS server, and an email account is automatically created. With
one easy form, SPIS.NET’s SupportWizard implementation can even register a domain
name and create DNS records. SPIS.NET is now also able to track problems and share
information between engineers regarding an issue with a customer.

Summary of Benefits
*  Support staff productivity has doubled
*  Paperwork has been eliminated

*  The time taken to set up and bill new customer accounts has been reduced from
hours, or even days, to minutes

*  The ROI for the implementation was less than one month

*  The company is able to continue its rapid growth without increasing headcount.

With a time investment
of less than one man
week and a cost of
under $8,000, the
system was fully
deployed and integrated
with existing backend
systems.

For More Information

Contact 1-888-727-2209 ext 1
to learn more about using Enter-
priseWizard for business proc-
ess automation.

About EnterpriseWizard

EnterpriseWizard, Inc. (www.EnterpriseWizard.com) is the leading provider of power-
ful, easy-to-deploy, and cost-effective Web-based software solutions for business
process automation, customer support, and change management for organizations
with complex products or services. Its flagship product, EnterpriseWizard, and its
adaptable SaaSWizard platform have attracted hundreds of customers, ranging
from startups to leading edge companies such as Chevron, NEC and Fujitsu.

Corporate Headquarters

EnterpriseWizard, Inc.

654 Bair Island Rd, Suite 300
Redwood City, CA 94063
United States of America

ENTERPRISE

WIZARD



	Industry

	Industry Challenges

	EnterpriseWizard Solution

	Solution Benefits

	Business Overview

	Challenges

	Paper Trail

	Organization

	Redundant Work

	Customer Case Study

	Automating ISP Services achieves 100% ROI in less than a month

	For More Information

	Corporate Headquarters

	Requirements

	The SupportWizard Solution

	Summary of Benefits

	About EnterpriseWizard



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



